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Industry at a Glance
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hos w interested towards the professional development and
V ospitality, then you are on the right path to pick up a career in
st

the diverse anQ exciting international industries and feel lucky for taking such
proactive ste

et functions in world. All through the downturns and upturns, the AH&LA

The ospitality is very well-established and it provides the most interesting and
str

(American Hotel & Lodging Association) has been representing all the stakeholders and
sectors in lodging industry as the only national organization. All the members and

professionals in this field receive a number of benefits which are proved to be very helpful
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in running their businesses effectively. There are also an entirely separate set of the
benefits which are uniquely designed for the students of hospitality. The Educational
Foundation approximately funds $1.3 million for the academic scholarships, school-to-
career, research grants and other workforce development programs. Educational Institute
of the U.S. also provides distance learning programs, videos, DVDs for the training
purposes along with the certification in this industry. It serves as an important and mgjor

source of the textbooks and curriculum throughout the world.

A Brief Overview on Tourism Industry*istics in US o

In U.S,, the tourism industry currently is &rgest retail industry amglg the largest

employers of America. Travel and To e biggest servic industry of the

ately $27,125 every

second, $1.6 million in a minut 6 million every hou al $2.3 billion every day.

There are a lot more than4 00 ofgthe lodging

million rooms. Just as &per@ indus@
sincere workers Qec ly s S rounemillion of the jobs on various levels.
With an extre@erw ajori ofPthe positions easily available outside the
hotels itse ou\g\: e ap@Pshor®ge of the diverse jobs that are needed to be
filled. pptuni S
t

g is'a greg o ty‘

mpdhy r An justvlgeonholed in the same area throughout your whole
%The éwen w? generated by the travel directly has nearly grown to 30
&ent 610 y& i

nation. The international travelers an dents in the U.S. 6

s in U.S. totaling around 4.9

proximately employs 1.8 million

tching the categories of your career often within

rate is almost one and a half times faster as compared with

most of the oth

Q shows that
year 200
Ii%ance & Career Opportunities

Wide range of interesting opportunities is offered by the hotel industry from marketing to

ries. However, with the limited growth, a conservative estimate

@ or more fresh employees will be required in the hotel industry by the

management, advertising to operations, and almost everything in between. This industry
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Q ﬁ me special strategies & techniques to follow. Here in this
will @fscus p secret strategies which can really help you to win the job. If

you still do no

pter I
erfect job then be relax and pay your deep attention. After finishing
reading this ou should realize that jobs are very much available. It is your duty to act
smartly g age the perfect one. Don’t you believe? Keep reading...

umber “1” Mistake:

Number one mistake most job seekers do is that they rely heavily on internet. Being an owner

of a website like www.hospitality-school.com, I am saying this. Many job seekers have the

Hospitality Career Opportunities: Learn Secrets to Get Jobs in Hotel, Restaurant & Cruise Industry Page 62



% Body of the Email: Here is a sample:
Dear Ms. Fernandez:

[ am writing to apply for the position of "Guest Relation Officer" which was posted on
your website. I have attached my cover letter and resume for your review and I believe
that you will find that my qualifications meet all of your requirements. If you have any

questions Please contact me at (123) 111-1111 or at hotelierjohnny@gmail.com. I a

looking forward to hearing from you about scheduling an interview.

Sincerely,
\ This is jus. a sanple template. Yd 1 skould

Johnny Williamson w. e your own words here.

Expert Advice: If you don’t know to hgu are writing the write: Dear Hiring

Manager.
learn Q) attach files in Gmail:
ST attach PDF version of your

%* Attachment: Read

ordk
dersoeve
i C

?me you have got a very good overview on different job
1dm that if you follow everything written there then you will

S
g str@. I wil
‘ ost certainly get @/e job IMMEDIATELY. That is impossible because it depends on
hca

your previous tion, accomplishment etc. No one can give you hundred percent

guaranteed to secure a job. But my core objective was to make you well-versed

about di ob strategies that smart job hunter use so that you can use all those tools to
accel@mr job hunting process. Don’t be frustrated even after following everything.
Among thousands of my reader of this book, some may get job straight away and for some it
may take a little bit time. There is no overnight success formula. But yes if you could continue

following my tips very soon you should find a reason to smile.
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;e & cover letter is one of the most critical steps in job searching,

arin u
ut many of the :’o kers don’t even care to give some extra concern on it. Let me ask you

something. Do ow most of the time employers don’t have enough time and interest to

go throu
to piéach resume for next selection. So, as you see, your resume is your biggest
advertisiig tool just like a TV commercial where you want to sell yourself to the employer. A

well prepared resume presents a nice impression to your employer as well as it gives a

all know,

details of each resume? They just scan and take decision within 30 seconds

competitive advantage on other job seekers.
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S Ian tiop: " \
: st job h%Mge. Itis a very important step that causes serious level
g s

m y a eekers. Most job seeker believes this is a one way road

view
decision. But it is ?
decide whethee ployer is good or bad, will you work there or not, does the job match
@ation or not, even you can ask question to the interviewer as she or he does
?@ prime goal of an interviewer is not to know what you have known in your entire

that is impossible to understand in a few minutes session. What he or she tries to

re only 1 h the right to do all the stuffs and finally take the ultimate

ng perception. As a prospective candidate you have also the right to

with your
with
life. In
know is that whether the skills and knowledge you have gained so far, matches with their

expectation and is sufficient enough for the offered job or not. Also the interviewer likes to see
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partners from different parts of the world. That time our internet connection was totally
down and our technicians were working to recover the situation. So, after hearing the
problem I just requested him to wait for few minutes and then I rushed on one of my
supervisor, told him the situation and finally requested him to give his internet Modem which
has active internet connection. By installing that modem into that client computer I solved the

problem. It took around 3 hours to fix our hotel’s internet connection. So if I would not take

that action my client can’t arrange the meeting.

What are your maj< = weaknesses?

Q) handle it diplo there are 2 ways to

(1)  This is a tricky question and ygu h '
approach this question. At fi t with a classical a mention those which are
not your weaknesses th example:

N o

A. My friends en tell ctionist. I can’t stop working unless I

ol i som&?ehave unprofessionally with my guest or don’t
is loment. hate & a'part of a team of unprofessional lazy members.

[ am ve tri Nues like punctuality, hygiene, sanitation. Grooming,
safe éeris&@

\ering in that previous way, interviewer may be disturbed. So you

on
t

If you conti
have to ic but tricky as well. Right after mentioning those points (which are in
fact ngths), you should mention some of your real weaknesses which are not

or weak sides but can easily be overcome. For instance:

A. T wish I could know some other languages like French, Spanish or Arabic or Chinese

that would help me more to communicate with some of our foreign guests.
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@ General Interview Guideline

Do’'s & Don'’ts of an Interview

1. Check your grooming before entering the room.

2. Switch off your cell phone or keep it in silent mode.

3. Wear professional looking well ironed formal dresses.

4. Try to be natural & confident.

5. Maintain good eye contact & show zeal to he at interviewer is discusQ

6. Body movement should be natural but p ional but must not be rd@ot

7. Stand & sit down straight while sitt@ . Don’t cross yoyg arm¢p Keep your
hands on the leg. O‘V

8. Speak clearly with clear, pleggant e.

9. Never talk too fast or to o

10. Don’t underestimat ewerdlon’t try e ‘nim or her fool by bogus
claims. Try to gi V ples 0 clai t no one can get the chance to
challenge y ‘ o é

11. Showy %sty 00 tfat may give the impression that you are
oilipgt S relrQer Xce use of anything is dangerous.

12. AS@@u are %an being y&n ot know everything. Even interviewer will not

@pect th ay $OR Vare unable to answer any question. You should not

ake é ti ) mber answer. Don’t get disappointed for not being able

to Q ev Remember interviewer will closely monitor your activities

at that pogh ill give you an idea about how do you approach in precarious

or fail? on.

13. MQ rtantly try to be a good listener. This will really help you to understand

f the questions clearly and at the same time give you some extra VALUABLE
%nds to think and organize your answer.

14. Answer each question directly and clearly. Don’t take too much time to answer.

Most of the questions in the interview can be answered in 30 to 60 seconds.
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particular job. Most often when people get rejected from interviews one after one they start

thinking negatively about their skills and abilities. From now on, if you don’t get successful in

interviews then try to think in this logical order:

Got Rejected?

L

So what? | can manage better job next time.
It was just a bad | ck.

®

= W

Companies take interviews of « * r .any applicants L * .hey hire
very fei ' finally.

®
I am not best fit fc - .03t par . -ular co~ ip. 1y especially at that
particule” \ m.. I me | ave bel or luck next time.

Mv ~ cation, lent a:.c =xperience may best fit in other
.ompan . It will ju. " take some time. Nothing else.

What » hav~ .\ arnt through this interview is also valuable. |
have got \, “ od sense on what questions interviewers usually
ask and ‘.. t are my weaknesses. In future | will be completely
ready to tackle all these.

YES | KNOW, VERY SOON | WILL GET MY DREAM JOB! @
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Our Current Training Manuals

Food & Beverage Service Training Manual with
225 S0P

Hotel Front Office Training Manual with 231
SOP

Hotel Housekeeping Trainizsg Manual with 150
SOP

170 Hotel Managemer<® . raining Tutorials
Professional Waite#'1:&ining Manual«uiti 101
SOP

Hospitality Ca’=: r Opportunities: " ez.n Secrets
to Get Job it b el, Restaurant & i aise Industry

Our''vcom's.) Tre ,’ng Manuals

Teifassioral “Busirtss “English for Hotel &
lodrism Incastry
cffectv >, Guest, Coinplaint Handling Techniques
intHo el & RO ssaurant

¢/t afel Rod m ¢ 2rvice Training Manual

Visi for all Free
Ty rowidls, updates, announcement & many more

-=- THE END ---
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